What to expect as a new Cellgate user

N

Your Admin will send you an email with a link to either the Apple Store or the Google Play
store to download the Cellgate Mobile Connect App.
Your Username is your full email address, and you will create a password that is between 8
& 15 characters with at least 1 letterand 1 #in it.
Do NOT hit the Register button, your Community already has an account with us.
The number that will appear on the Caller ID is 972-231-1999, press 1 to connect the call,
then * or 9 to open the gate. Add this # to your phone Contacts.
Below are the steps for changing the banner style for those that have iPhone.

e OpeniPhone Settings and tap Notifications.

o Select the Cellgate app from the list.

e Make sure 'Banners' are checked.

e Next, tap Banner Style and choose 'Persistent. '
Make sure when installing the App to say “Yes” to ALL Permissions.
If you have any questions or concerns, contact your Administrator.
Use this video to assist you with setting up your App:
https://vimeo.com/929914165/bac954ce03?share=copy

Welcome to the Cellgate Family!
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