
Gaining Access to the Mallard Cove Camera System 

 

Download the RxCamView app from the Apple or Play store. 

Open the app 

Click "Allow" on the Privacy Policy question 

Join the "User Experience Program" if desired 

Click the plus sign (+) in top right corner of the app on the Device Manager line 

Select "IPC/NVR/DVR" on the drop-down menu 

Click "Allow" for "Allow RxcamView to take pictures and record video" question 

Enter: 

IP Address/ID: 2GGHNKP775E4CE48111A 

Client Port: 8000 

User Name: mcuser 

Password: mallardc123! 

Double check your entries to ensure it matches the data above! 

Click "Save" 

Click "Ok" 

You should see a "connected" message if everything was entered properly. 

Click the back arrow at the top left of the display. This should bring you to the main viewing 
window. 

Click "Ok" after viewing the help message 

Click on the little window icon at the bottom of the screen 

Click on one of the open windows at the top of the screen 

Click on the camera you want to assign to that window. The camera name denotes where they are 
pointing.  The license plate camera has LPR at the end. 

You can drag and drop a camera window to a different window if desired 

 

To View Recorded Video 

 

Click the "Film/arrow" icon on the right, under the video windows 

Click "Ok" after the help window displays 

Double-click the camera window you want to review. 

Adjust the time slider on the bottom of the display to select the video time to review 

Use the forward/backward arrows to adjust the replay speed, etc. 

You can save video or snapshots to your device. 

 

     The user interface is not real user friendly, but you can eventually figure it out. 



 

 


